Global Pandemic Telehealth Decision Trees
Specific to Public Health Emergency Guidance

Sometimes the easiest way to solve a problem is a process of elimination and this can commonly
be accomplished through a decision tree format. The following information is based on the IFR
(Interim Final Rule) published in the Federal Register for guidance during the COVID-19 Pandemic.

Visits begin as a virtual encounter and once the provider type is determined, the source of
communication and time are the variations to determining the proper code category to assign.
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